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What We'll Show You Today

COPILOT RELEASE ROADMAP

Al Voice Agents Future

& 24/7 Booking of Moving
)

Transcript
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CORE RELEASE

Conversations Inbox
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All your customer
conversations.
One seamless inbox.

FASTER CUSTOMER RESPONSES

CENTRALIZED COMMUNICATION

AUTOMATIC FOLLOW-UP TRACKING

VISIBILITY INTO EVERY CUSTOMER

P BB Q@ & O

To

]

8 @ wv

PRD Movin,

Conversations

My Conversatios Company Conversations

Q se

Follow Up @ All

Hi Zharkyn, We sent you a confirmation yesterday. Plea...

% Sent Move, 03/05/25 4:44 AM o
Project 1854 Customer: Mark Miyashita

Please send your confirmation

Hi Mark, We sent you a confirmation yesterday. Please ...

Sent Mark Miyashita, 03/04/25 4:11 AM o
Project TRAINING-1852 Customer: Mark Miyashita

Do you need packing services?

Hi Mark, Do you need help packing your apartment for ...

Received Mail Delivery Subsy... 03/03/25 12:43PM 1Y

Project 52: Foster Multi day mo... Customer: Foster Kwon
Delivery Status Notification (Failure)

Address not found Your message wasn't delivered to fo...

Received Mail Delivery Subsy... 03/01/25227 AM ¢
Project 29: Foster Temp Storage Customer: Foster Test
Delivery Status Notification (Failure)

Address not found Your message wasn't delivered to lo...

% Received Mail Delivery Subsy... 03/01/252:25AM ¥
Customer: Michael Scarn

Project 264

Delivery Status Notification (Failure)

+ faund Yair maceans waen't dalivarad th fa

begin

11:53 AM

PRD Moving D Sent

3/04/2025

thanks just filled it out

@ Received Mark Miyashita

Do you need packing services?

(1 messages) « 0/1 steps

Hi Mark,

411 AM

Do you need help packing your apartment for your upcoming move? Click here to

explore our packing services.

Mark Miyashita

View More >
4:11 AM

J Call = Email

Use Template

Mark Miyashita % Sent

0/1500

(]




1. Send emails using your own branding and your
own domain.

2. Receive replies from customers directly in
Supermove.

3. Send replies to customers from Supermove or
from your email inbox.

4. See project details and make edits while

responding to conversations with the customer.

4 supermove

° Send emails from your own accounts

sales@yourmovingco.com




Connect your company email address to

Supermove to send emails.

4 supermove

° Connect your main company account

Settings > Communication

General

General

Configure system notifications and manage email sender account.

Email

System Notifications

All system notification emails will be sent to these email addresses.

No emails.

Company Account

Connect a company account to send emails from the company email or staff individual accounts.

7 Edit

Company Account + Connect Company Account

Reply-To

This will specify the reply-to for emails sent via Supermove.

Reply-To

Sender

7/ Edit



° Select your email provider

Currently we support using:

1.  Gmail from Google
2. Outlook [ Microsoft 365 from n
Microsoft

Welcome

{5 Continue with Google

B Continue with Microsoft

View all providers >

4 supermove



° Successfully connected email account

Configure system notifications and manage email sender account

Email

Once connected, you can immediately
start sending emaiils.

System Notifications s Edit

All system notification emails will be sent to these email addresses

engineering +bl upermove.co  jhol: permove.co

All emails including automations will be Company Account
Sent fro m th e CO m pCI ny G CCOU nt by Connect a company account to send emails from the company email or staff individual accounts.

d efq u Ito Company Account Update Company Account v

info@bluxomemovers.com

Sender

Set up the sender email address for outgoing emails.

Send from a single company email address

@® Send from an individual connected email address

If the sender does not have a connected email address, emails will be sent using the connected company email address.

Eaneel m

4 supermove



° Optionally, send from individual accounts

To enable individual team members to
send emails from their own email Company Account
Gddress, upddte the usender" Options Connect a company account to send emails from the company email or staff individual accounts.

to send from “Individual sender’s T —
. pdate Company Account Vv
connected email account.” SR —— BT

Sender s Edit

Set up the sender email account for outgoing emails.

Send from

Individual sender’s connected email account

4 supermove



Once the individual email accounts are connected,
emails sent by this team member will come from
their email account.

° Connect individual email accounts

Settings

Email

Email Account

Account ID

admin@prdmoving.com

4 supermove

Update Email Account v



° View conversations on the project page

ita v

Sent and received emails will now appear on mac v | ©
Supermove in the Conversations Widget. |

The Conversations Widget also shows SMS sent =S

to & from the customer and in the future, ) ¢

Copilot calls as well. Y
=

-y
3

4 supermove -0



View and respond to customer
messages in one place.

Track all conversations that need a
follow up individually or across the
team.

Coming soon: view & edit project
details directly from the inbox.

4 supermove

Bluxome Movers

Conversations

Al @

% Sent Bluxome Movers, 01/25/25 12:00 PM :

Project 1001: New Project Customer: Mark Miyashita
Updating contact number

Hi Bloxome movers, sorry for the last minute update, I...

® % Received Naglee Group, 0

Project 1001: New Project Customer: Sarah Lin

Need to change the date of moving

Hi Bloxome movers, sorry for the last minute update, |

® & Failed Naglee Group, 01/25/25 12:00 PM

Project 1001: New Project Customer: Sarah Lin
Need to change the date of moving

Hi Bloxome movers, sorry for the last minute update, |

© Received Sarah Lin, 01/24/25 1

Project 1001: New Project Customer: Sarah Lin

Hi, this is sarah, i need to update my email address. Can
you help me change it to sarah@gmail.com? thanks

® % Missed Sarah Lin, O
Project 1001: New Project Customer: Sarah Lin

Missed Call

° View all conversations in one place

Al @

For your two-bedroom apartment to a three-
bedroom house, we estimate around 6-8 hours of
moving time. Our rates are $120/hour for two m..

0/2 steps

View More >

12:00 AM WJ = Sent

Inquiry About Moving Services (3 messages)

Hi Mark,

Thanks for reaching out!

For your two-bedroom apartment to a three-
bedroom house, we estimate around 6-8 hours of
moving time. Our rates are $120/hour for two m...

0/2 steps

View More >

12:00 AM WJ & Sent
& Call = Email
Use Template ()

Q A © & User

Project X

i Booked Project ID: Project Name

Mark Miyashita

Bluxome Movers Intrastate Relocation

Customer relocating for a two-year project. Our
moving company will facilitate the smooth
transition for Jon and his family during the two-
year duration.

% Tag % Tag #Tag  +

@ 3/25/25-4/1/25 9 4 Bedroom

& Olbs b Oft3

@ Los Angeles, CA - San Francisco, CA

Client & Billing Information

Client Information
Mark Miyashita

Solar Solutions Inc

Billing Information
Simon Reynolds

Solar Solutions Inc.

Saved Locations



Real-time updates, reply to customers
quickly

When customers reply, the
conversations inbox will automatically
update and show the new messages.

The sidebar indicator will appear if
follow ups are necessary.

This allows your team to respond to
customers with great speed.

4 supermove - T o ©



You can compose and draft messages to send — just

as you could before using templates.

4 supermove

/liyashita, let’s get you an estimate Tor your
you need to do is a quick virtual walkthrough ...

Move, 01/31/25 3:54 AM @
RAINING-1840 Customer: Mark Miyashita

nd your confirmation

We sent you a confirmation yesterday. Please ...

Mark Miyashita, 01/29/25 9:13 AM @
RAINING-1838 Customer: Mark Miyashita

Jiyashita, let's get you an estimate for your
you need to do is a quick virtual walkthrough

wound  Hwang Joon young, 01/22/2512:14PM ()

a4 Customer: Hwang Joon young

d Call

und  Example Customer, 01/13/25 12:46 PM [©)
01 Customer: Example Customer

Call

Move, 11/25/24 2:48 AM @)

v

° Send messages quickly using templates

1:35 AM

great thank you, | just singed the document

Ask for customer review
Could not reach you

Job Started

Morning of move reminder
Reminder to sign confirmation
Test Quote

You are confirmed!

PRD Moving

Use Template

0/1500

Sent

Sent

©



° Get notified about customer replies

Conversations

Always know how many follow ups you
need to complete as they are received. R anvorieons; o3

& Sent Mark Miyashita, 04/08/25 1:36 AM 1]

View & respond to customers with
Iig htn i ng Speed. No, you are good to go! We'll see you on the 4th!

% Sent Mark Miyashita, 03/04/25 4:11 AM o

My Conversations

Project TRAINING-1852 Customer: Mark Miyashita

Do you need packing services?

Hi Mark, Do you need help packing your apartment for ...

& Sent Mark Miyashita, 02/21/25 1:24 AM 1]

Project TRAINING-1850 Customer: Mark Miyashita

Hi Mark Miyashita, let's get you an estimate for your
move. All you need to do is a quick virtual walkthrough ...

4 supermove



Conversations Inbox
Beta

Join the beta:
product@supermove.com

Subject: “Conversations Inbox Beta”




63
COPILOT RELEASE
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Never miss a call again.
24/7 booking is live.

ANSWER 100% OF CALLS

GIVE SALES THE BEST CUSTOMERS

BOOK VIRTUAL AND IN-PERSON
ESTIMATES

FIELD QUESTIONS AND CLAIMS

Sales Summary

’ Supermove - Demo

Customer
00:01

Salesperson
00:11

Customer
00:16

Salesperson
00:21

Customer

{8
=
i

Salesperson

B

Customer
0:

-
~

Salesperson
00:41

Customer
00:44

Salesperson

00:47

Customer

Hi, and thanks for calling Flat Rate Moving. Get
your flat rate. It's all inclusive and always
guaranteed. My name is Laura. How can | help
you?

Yeah. Can | book a move?
Sure. | can help you with that. What's your name?
Jerry Seinfeld.

Nice to meet you, Jerry. Could you please spell
your last name for me?

Yeah.Slgnpheld.

Thanks for that. And what phone number can |

reach you at, Jerry?

This one's good.

Alright. Could you provide me with the phone

number, please?

Yeah. It's the number I'm calling from.

Got it. Thanks. Now could you tell me the ZIP

® * S




244

Al-powered

Assistant



http://www.youtube.com/watch?v=htc9w7E8tVQ

BUSINESS HOURS NON-BUSINESS
HOURS

Weekends

Busy on Calls After Hours
On the Road

Holidays /
Vacations

4 supermove



4 supermove

Al Voice Agents
per Moving, 4,

Su
\ 5
A\ i

@
N

a “

e

%




WHATISIT?

EXPLAINITLIKEI'M 5:

. Voices that sounds human

. Can learn and get better from your real calls
. Automatically sync to your CRM

W Answer calls 24/7

. Keeps customers warm and engaged

. Setup instantly

. Make money while you sleep

25



Calls > Madison Moses

¢ Incoming B Supermove-Demo R, (817)269-6970 i 04/08/259:16AM @ ém38s & Nosalesperson 3. Sales Voice Agent

.+ NeedsFollowUp Call X = =

Contact 7 Edit

Name

Madison Moses

Phone
(817).269-6970

Email

madison@supermove.com

Move Details # Edit

Move Size
1

Move Date
04/09/25

Move Time
9:00 AM

VA Demo

Playbook Tasks
12 tasks

(D Reorder

Ask "Could you spell your full name for me"
© No Action

(INTERNAL NOTE: Don't repeat it back to them)

Ask "Could you spell your email for me"
© No Action

(INTERNAL NOTE: Don't repeat it back to them)

Summary

The purpose of the call was to gather information for Madison Mosess upcoming move. Madison is moving from a one-bedroom, one-
bathroom apartment at 6336 Meadows West Drive, Fort Worth, Texas 76132 to a two-bedroom house at 9277 Vision Circle, Austin,
Texas 78748. There is a concern about parking on the street at the apartment and utilizing an elevator to the second floor. At the new
house, parking and access are straightforward. The inventory includes items from the kitchen, living room, and bedroom, with specific
mention of fragile items like grandmothers china and a flat screen TV. Madison is unsure about the number of boxes needed and did
not request packing services. A follow-up call is scheduled for the morning of April 09, 2025, to finalize the details. The expected
budget was not discussed.

Call Audio

00:00 / 06:37

1x 155 ©) ° C 15

(¢

Edit Voice Agent

*Name — required

Sales Voice Agent

Nickname

Laura

*Purpose @ — required

T
-If the CURRENT residence is 3 bedrooms or more,
we want to skip the inventory collection and just
gather follow up information in order to schedule a
virtual survey

-If they are moving in or out of a storage unit, we
want to go through the storage unit questions and

*Default Playbook — required

[ 3/19/25 - VA Demo with Inventory v ]

Post-Call Email Recipients @

‘ sales@supermove.com X

*Voice — required

Name Gender
O  Ara female >
O  Roger male »
()  Sarah female »
(®) Laura female »



Setup takes 20 minutes

Reach out:

supermove.com/book-demo
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ast Showcase's Upcoming Roadmap

4 Bluxome Movers Q A @ & VilerieWong

X Create Hourly Rates

Simple Hourly Rates Billing

Name & Description

Document Flows sl i

*Name Description

Survey Item Photos

Hourly Rates & Configure Metrics

Communication |nbOX #ofMovers  Mon ® Tue @ Wed ® Thu @ Fri @ sat @ sun ®

NN

1 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00
2 $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 $150.00
I m p rove d S e a rC h 3 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00
a4 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00
5 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00
6 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00
+ Add Mover
Per Additional @ Mon ™ Tue Wed Thu Fri Sat Sun
# of Mover $150.00

4 supermove



0 Manage & easily update hourly rates

Bluxome Movers [e}

@ B \ValerieWong

X Create Hourly Rates

Name & Description

These hourly rates can be used in formulas.

*Name Description
Hourly Rates @ Configure Metrics
# of Movers Mon @ Tue @ Wed @ Thu ® Fri @ sat @ Ssun L]
1 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00
2 $150.00 $150.00 $150.00 $150.00 $150.00 $150.00 $150.00
3 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00 $200.00
4 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00 $250.00
5 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00 $300.00
6 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00
+ Add Mover
Per Additional @ Mon B Tue Wed Thu Fri sat Sun
# of Mover $150.00

supermove



° Send documents to handle upsells & more

supermove

PRD Moving

Moves > Project TRAINING-1840

v Move Details

Client & Bill To

Saved Locations

Internal Information

v Sales

Survey

Valuation Coverage

Proposals

Billing

v Jobs

Job Details

Stops

Dispatch

Job Timesheet

Crew Hours

Tip Payouts

+ Inventory

Inventory Summary

Items

ing

i Hold Project TRAINING-1840 :

@ PRDMoving @ LocalMove i 01/30/25

4+ Add Project Tag

Move: 01/30 $

Move TRAINING-1840-1: Training job created by

Mark
+ Add Job Tag
# TBD

i@ 01/30/25 © 8:00 AM - 9:00 AM

Job Description

Stops 2 stops (17.86 miles total)

Location 10f 2 Pick-up

43 West Cavour Street, Daly City, CA 94014 Q@ 2

X Elevator X LongWalk

Driveway fits only one truck

Location 20f 2 Drop-off

6401 Shellmound St, Emeryville, CA 94608 94608 @

X Elevator X Long Walk

Street cleanina on Thursdavs

@l 2 bedroom

Mark Miyashita v

e e TE
& 0bs | b Of "By as0)2921375 v

+ Add New Job

# Edit Jobs ‘

]

Office Notes
# Edit Stops
: SR DifhmaRd
H B Nra
2 Map Satellite ™ [ 2
o
en Gate eley]
tional
reation: e
\rea 5
Oakland
" San FrafCisco 42 £
’ o)

DalylCity.

oy South’San

.
a
& mark@supermove.co v

Emails

o

Document Flow

Packing Services

Template
11 month follow up
Ask for review
Before your move
Confirmation Complete
Confirmation Reminder Email 1 (24 hours)
Confirmation completed, next steps
Confirmation reminder email 2 (48 hours)

Custom Invoice (CHARGED WITHOUT EMAILING
INVOICE)

Mark Miyashita




e Capture photos of items during a survey

L]
< Back to Project
Survey TRAINING-11400
o & Mark Miyashita @ 01/06/25 @ TBD
Beds = Cabinets/Dressers = Cartor ~i= Summary Bedroom
e,
L]
Q T search or create .
- daybed3.jpg daybed2.jpg daybed.jpg
[ M]
A
Armoire
- |
Armoire 15 cu ft, 105 Ibs
A dan F,‘
$ Artificial Plant - Small 5 cu ft, 35 Ibs B
15 cu ft 105 Ibs $0.00 @ 4
G chairjpg
E Artwork 2.0 2cuft, 14 Ibs
Take
(-3 Artwork 4.0 4 cuft, 28 lbs
Armoire (1)
B
[ ]
[ Bean Bag 6 cuft, 42 Ibs
15 cu ft 105 Ibs $0.00 0
L Bed - Bassinette 15 cu ft, 105 lbs .
Take
Bed - Daybed 30 cu ft, 210 Ibs
J
Bed - King 70 cu ft, 490 Ibs
= L
Bed - Twin 40 cu ft, 280 Ibs
M

4 supermove



Bluxome Movers

Conversations

o

Al @

& Sent Bluxome Movers, 01/25/25 12:00 PM :

Project 1001: New Project Customer: Mark Miyashita
Updating contact number

Hi Bloxome movers, sorry for the last minute update, I..

® & Received Naglee Group, 01/25/25 12:00 PM :

Project 1001: New Project Customer: Sarah Lin

Need to change the date of moving

Hi Bloxome movers, sorry for the last minute update, I...

® X Failed 2:00 PM H

Naglee Group, 01/25/25

Project 1001: New Project Customer: Sarah Lin

Need to change the date of moving

Hi Bloxome movers, sorry for the last minute update, |

£ Received Sarah Lin, 01/24

Customer: Sarah Lin

Project 1001: New Project

Hi, this is sarah, i need to update my email address. Can
you help me change it to sarah@gmail.com? thanks

® X Missed h Lin,

Project 1001: New Project Customer: Sarah Lin

Missed Call

supermove

Al @

12:00 AM wJ

12:00 AM wJ

L Call

Use Template

For your two-bedroom apartment to a three-
bedroom house, we estimate around 6-8 hours of

moving time. Our rates are $120/hour for two m...

0/2 steps

View More >

= Sent

Inquiry About Moving Services (3 messages)

Hi Mark,

Thanks for reaching out!

For your two-bedroom apartment to a three-
bedroom house, we estimate around 6-8 hours of
moving time. Our rates are $120/hour for two m...

0/2 steps

View More >

& Sent

& Email

° Manage all conversations in one place

e User

Project X

i Booked Project ID: Project Name

Mark Miyashita

Bluxome Movers Intrastate Relocation

Customer relocating for a two-year project. Our
moving company will facilitate the smooth
transition for Jon and his family during the two-
year duration.

# Tag # Tag 2 Tag  +

@ 3/25/25-4/1/25 @ 4 Bedroom

& Olbs ke Oft3

@ Los Angeles, CA - San Francisco, CA

Client & Billing Information

Client Information
Mark Miyashita

Solar Solutions Inc.

Billing Information
Simon Reynolds

Solar Solutions Inc.

Saved Locations



Find projects, invoices & clients quickly

Q mark
Projects (showing 10 of 50+ results)

@ Booked Project TRAINING-323: Training job created by Mark

® Commercial Move & 03/18/24 & Training job created by Mark =~ o (480) 292-1375 & mark@supermove.co

@ Booked Project TRAINING-322: Training job created by Mark

® Commercial Move i 03/12/24-04/20/24 & Training job created by Mark = o (480) 292-1375 & mark@supermove.co

X Cancelled Project TRAINING-319: Training job created by Mark

® Local Move @ 03/05/24 & Training job created by Mark = o/ (480) 292-1375 & mark@supermove.co

Booked  Project TRAINING-268: Training job created by Mark

® Local Move | @ 11/30/23 | & Training job created by Mark = o) None & mark@supermove.co

Booked  Project TRAINING-263: Training job created by Mark

® Local Move @ 10/27/23 =& Training job created by Mark o) None & mark@supermove.co
v Completed Project TRAINING-250: Training job created by Mark
® Local Move & 08/24/23 & Training job created by Mark o None & mark@supermove.co

esc to close

4 supermove



And many more launches!

Onboarding Company Templates

Cancel Project + Reports

Transfer Projects between Branches
QuickBooks Ship To / From Address
QuickBooks Multi-Currency Support
Onboarding Branch Templates

Automations Manual Start / Stop

Public API: Tags & Billing Values

Company Numbers for SMS & Call Forwarding

© © N4 O bk WD -

4 supermove



coming Core Roadmap

1. Sales Lead Management -

My Leads

2. Survey Scheduling

£ Blusome Movers

°© [Ho EIZno EIFmO EITIMO CNmO EZIo

3. Lead Providers Portal

4. Customizable Calendar Integrations

80%

5. Third Party Integrations (ex. Vanline)

80%
80%

80%

4 supermove

Primary Contact
Company

John Dutton

Yellowstone Ranch Montana

John Dutton

Yellowstone Ranch Montana

John Dutton

Yellowstone Ranch Montana

John Dutton

Yellowstone Ranch Montana

John Dutton

Yellowstone Ranch Montana

John Dutton

Yellowstone Ranch Montana

John Dutton

Yellowstone Ranch Montana

John Dutton

Yellowstone Ranch Montana

Phone Number

Email

1(898) 555-1234

john@yellowstoneranch.com

1(898) 555-1234

john@yellowstoneranch.com

1(898) 555-1234

john@yellowstoneranch.com

1(898) 555-1234

john@yellowstoneranch.com

1(898) 555-1234

john@yellowstoneranch.com

1(898) 555-1234

john@yellowstoneranch.com

1(898) 555-1234

john@yellowstoneranch.com

1(898) 555-1234

john@yellowstoneranch.com

8 :

Last Activity
Date

¢ Inbound Call
02/04/2025 12:00 PM

¢ Inbound Call
02/04/2025 12:00 PM

¢ Inbound Call
02/04/2025 12:00 PM

R Inbound Call
02/04/2025 12:00 PM

¢ Inbound Call
02/04/2025 12:00 PM

% Inbound Call
02/04/2025 12:00 PM

¢ Inbound Call
02/04/2025 12:00 PM

% Inbound Call
02/04/2025 12:00 PM

Salesperson

Annie Yu

Annie Yu

Annie Yu

Annie Yu

Annie Yu

Annie Yu

Annie Yu

Annie Yu

s f

Created At

02/04/2025

12:00 PM

02/04/2025
12:00 PM

02/04/2025
12:00 PM

02/04/2025
12:00 PM

02/04/2025
12:00 PM

02/04/2025
12:00 PM

02/04/2025
12:00 PM

02/04/2025
12:00 PM




SuEermove
[ )
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0 No more long setups - start training now

4 Template: SMB [} (>} -3
Settings > Projects Create Company
Project Types Tags ~ Cancellations
i j Company Details Office App
ey Project Types Y
Enter the contracted number of trucks.
ipath Select the name of your project type to add, view or configure: Job Types, Billing, Variables and Valuation Coverage. i
PiRgacts *Number of Trucks — requir
+ Create Project Type 10
Office A
Reorder? (B SRR
Name Billing Library Default Bill Templates Job Types Last Updated Actions Rei .
view Select Existing Company as Template
ounting : .
@® LocalMove Default Billing Library Nor 9 gfga/‘zsu“‘ M VA The following modules will be copied over for Core: project
7 types and job types, billing libraries, automations, document
ms . ) I il templates, SMS ts, invent
@  Intrastate Move Default Billing Library Flat Rate Moving Services 9 03/28/25 8:32 AM ’ e ESROLLEBYEnIO;
8y Christa Garcia templates, task templates.
@  Interstate Move Default Billing Library Flat Rate Moving Services 9 Qg8/20 B32AM V] Company
po Template: SMB
Labor Only Default Billing Library None st 7 g3§8/‘2503132 AM VR
 Chista Garca
NG ’ 03/28/25 8:32 AM ,
[ ) Commercial Move Default Billing Library ot 9 o5 AT el PSS V]
Internal/Warehouse Default Billing Library None selected 1 03/11/25 7:45 PM Vi

By Adriana Quintanilla Posadss

Next: All Products -

4 supermove



New Implementation in Core

1. Kickoff

2—Setap No longer required

3. Import Data from Any System & Start Training

4. Go Livel!

4 supermove
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PRD Moving

° Calls

& Incoming

> Unknown Contact

B PRD Moving R, (480)292-1375

.

@ 4 Likelyto Move X +

Lead Details

CRM Link

Status

Last Export

1 Export Lead

Contact / Edit

Name

Phone

4 supermove

@ 04/01/252:3PM @ Om30s & No salesperson

Summary

A customer contacted PRD Moving to confirm details about their upcoming
move. The customer specifically requested to speak with a manager, and the
salesperson, Jenna, forwarded the call to Mark, the manager, for further
assistance.

Call Audio

00:00 / 00:30

1x 185 45 o

(G 1

(¢

0 Export leads while live on customer calls

o 0 Mark Miyashita v
Playbook Change
) Sales Voice Agent
0/12 tasks completed Score: 0%

Ask for the customer's name and phone

>
number
Ask for the customer's zip codes D
Ask for the date when the customer is N
moving
Ask how the customer heard about the 5
moving company
Ask what type of home the customer is N
moving in and out from
Ask how large the residence is (square N
feet or number of rooms)
Ask about how to access the home >
Ask the customer if they have any items S
over 200lbs
Ask the customer if they will need N

packing services

Schedule a follow up call to let them
know you will call them and provide a full >
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enerate inventory lists from phone calls

Okay. Thanks for that. How many boxes do you think you'll need for the kitchen? If you're not sure, no worries.

I'm not sure.

No problem. We can figure that out later if needed. Now are there any special, fragile, or high value items we should
note from the kitchen, like those China pieces or anything else?

Oh, yeah. The China pieces are really fragile, and they work for my grandmother. So definitely wanna be careful with
those.

Got it. We'll make sure to handle those with care. Which room would you like to inventory next?

We can do the living room. | have one sofa, a coffee table, two chairs, a TV stand, and a flat screen TV. | also have one
large painting on the wall and two, like, plants that are potted.

Thanks for that. Are there more items in the living room?

That's everything.

Alright. How many boxes do you think you'll need for the living room? If you're not sure, that's fine too.

Yeah. I'm not sure about the boxes.

No worries. We can work that out later. Are there any special, fragile, or high value items we should note from the
living room?

4 supermove

1. Sofa, 1, 60 cu ft, 420 lbs

2. Coffee Table, 1, 20 cu ft, 140 Ibs

3. Chair, 2, 15 cu ft each, 105 1bs each

4. TV Stand, 1, 20 cu ft, 140 Ibs

5. Flat Screen TV, 1, 15 cu ft, 105 lbs

6. Large Painting, 1, 10 cu ft, 70 Ibs

7. Potted Plant, 2, 5 cu ft each, 35 Ibs each

8. Queen Bed, 1, 80 cu ft, 560 1bs

9. Bedside Table, 2, 10 cu ft each, 70 lbs each
10. Dresser, 1, 30 cu ft, 210 lbs
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Auto-tag calls to identify hot leads

° Calls > Mark

‘. ¢ Incoming B PRD Moving . (480)292-1375 i 04/01/25 2:19 PM © 2m 30s & No salesperson ¥ Sales Voice Agent
& 4, Likely to Move X {, # Needs Follow Up Call X 4, Needs Follow Up Email X +
Lead Details Summary
CRM Link The potential customer, Mark, contacted PRD Moving on April 1, 2025, urgently needing a move on April

Mark specifically mentioned having an expensive piano that needs to be moved. The customer requestec
mark@miyashita.co. Mark also preferred to be contacted via phone on the day of the move for further de
Status email and make a phone call on the day of the move.

Last Export
Call Audio

4 supermove



° Allow voice agents to transfer calls

Voice Agent Call Forwarding

Give your agent the ability to forward calls to a specific number.

Name Description @ Forwarding Number

Mark Manager If the customer asks to speak to your manager, forward to Mark Manager (480) 292-1375

Claims Department & 4 PRD Moving

° Calls > Unknown Contact

¢ Incoming R PRD Moving &, (

w 002921375 i 04/01/252:40PM @ Om42s & Nosalesperson ¥, Sales Voice Agent

X4 Escalaion X | 4

Lead Details Summary

CRM Link The customer called PRD Moving, seeking to speak with a manager after previously
explaining details of a move. The salesperson, Jenna, confirmed the request to
forward the call to the manager.

Status

Last Export Call Audio
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Upcoming Copilot + Voice Agents Roadmap

1. Seamless Outbound
2. Sales Lead Management
3. Lead Stages
4. Call Event Log
5. Voice Agent Actions & Follow Ups
a. Al Emails & Texts [Conversations]

6. Auto Dialer [Later]
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Thank You
Q&A

Customer Tutorials:

help@supermove.com Get a Personalized Demo:

supermove.com
Help Center: (628) 400-5961
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